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Details excluding personal contact information from the complaint form to be made publically available on the website.

Deep Creek Quarry Complaints Register

Recieved
Complaint Receptor N . : . AP - ) ) . ) Actioned / Resolved
Method C Complaint information overview Development activities at time of issue Development Phase Investigation findings overview Follow up action overview
Number Number . Date
Date Time
Northern traffic light location Traffic control The TCP was reviewed for the traffic light locations, no other safe options are available. | Traffic lights cannot be moved due to the safe traffic control and driveway interaction, 30/07/2026]
Portaloo location Estahblishing items onsite The portaloo was dropped off near their property entrance. We will move it to the site compound once it is set up. 4/08/2026|
Construction of intersection and
1 30 30/07/2026|6.47 am Phone Local resident Noise Excavators and tree mulching activity access road The activity was on the main road close to their proiperty. The activity has been moved further away down, the road. 30/07/2026)
Resident said he cannot go outside of their house when machingery is working nearrby, .
Diesel smell affecting health Excavators and tree mulching activity § @ ! ingery ne V' | Equipment provided to the resident to assist. 4/08/2026)
depending on wind direction
Vehicles turning in their driveway entrance Excavators and tree mulching activity Concerned that grass will be ripped up. Personel advised to not park or turn around on the grass 30/07/2026|
Mid-Coast Council Received complaints about the location of the northern Construction of intersection and
2 N/A 5/08/2026 | 2.20pm Phone p ° Traffic control The TCP was reviewed for the traffic ight locations, no other safe options are av Traffic ights cannot be moved due to the safe traffic control and driveway interaction, 5/08/2026|
(stroud Depot) set of traffic lights and a near miss access road
Noise from road construction being audible inside their  |Excavators and a rock hammer breaking rock for a| Noise Engineer providing a report using noise monitoring data obtained during complaint
’ The activity was on the main road approx 2.7 kms from their proiperty.
Phone and Email via the home v drain Construction of intersection and period.
3 15 3/09/2026 | 4.45pm Local resident |
DPHI Also concerned about the use of Forest Glen Road to Excavators and a rock hammer breaking rock for a| 3CCess roa Only one vehicle associated with the quarry has traveled on Forest Glen road since The quarry consent states 12 light vehicles are permitted to access the site each day (in and 10/08/2026
access the quarry site. v drain started. out) via Forest Glen Road.
Construction of intersection and
4 30 16/09/2026 | 11.53am Phone Local resident The wind is blowing dust in their direction. Road excavation Very windy conditions across the region. Water cart used for dust suppression onsite. 16/09/2026

access road




